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Q4 How did the Alabama Forestry Commission respond to your specific request or 
meet your needs? 

 
Answered: 371    Skipped: 12 

 
 

 
 
 
 

 
 
 

92% Satisfactory or above 
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3.23%

Less than 
Satisfactory

4.58%

Satisfactory
9.97%

Good
22.91%

Excellent
59.30%
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Q5 Please rate your overall satisfaction with the Alabama Forestry Commission and 

services provided. 
 

Answered: 370   Skipped: 13 
 
 

 
 

     
 
 
 

94% Satisfactory or above 
 
 
 
 
 
 
 
 
 
 
 
 
 

Poor
2.16%

Less than 
Satisfactory 

4.05%

Satisfactory
11.36%

Good
31.35%

Excellent
51.08%
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Responses 

 
 

Q8: Do you have any suggestions about how the Alabama Forestry Commission could 
make improvements to increase customer satisfaction? 

 
Suggestions were organized by the following categories: 
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